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Belmar couple remains displaced, continues
fight vs. insurance companies
Superstorm Sandy One Year Later
By Haley Behre

BELMAR —One year ago next Tuesday, Hurricane Sandy ravaged
the area, destroying many homes and displacing many
families.

Most of those families have since returned to their homes, but
others, like Krista Sperber, of Eighth Avenue in Belmar, remain
displaced as they continue to recover from the storm.

“The hurricane was really the fun part in hindsight,” said Ms.
Sperber, who lives on Eighth Avenue with her husband, Mike
Irwin, and two children, Jack and Maisie Held, 13 and 10,
respectively. “It’s really been the year since that has been just
one thing after another.”

On. Oct. 29, 2012, Mrs. Sperber and her husband waited out
the storm at their neighbor’s house with a hurricane party. The
children went to stay with their father, Ken Held, in Neptune
City.

Weather forecasts had predicted flooding to be
unprecedented, so to Mrs. Sperber said she thought that
meant about one foot. She said in the past, water had risen to
about three to six inches around their home, at its worst.

But, she and her friends soon found out the flooding would be
much more than they expected that night.

At one point, Ms. Sperber’s husband,
Michael, went to their home to get another pitcher of adult beverages — hurricanes —
for the party. When he returned, he said heavy water was coming and that they
should leave, she recalled.

“It was shocking. It was truly shocking” and unexpected, Ms. Sperber said. “It was
just water everywhere you looked.”

Mrs. Sperber and her friends stayed and rode out the storm together, and the next
morning they got out of the home by kayak.

Her basement flooded and the foundation of their home deteriorated as a result of the water surge. The first
floor of the home was not damaged.

As a result of the storm, Ms. Sperber and her family have not returned to their home because salt water
dissolved the bricks and mortar, causing it to deteriorate. Engineers have determined the foundation needs to
be replaced. The only thing done to the home in the past year was mold remediation.

Mrs. Sperber said while the Federal Emergency Management Agency [FEMA] has been extremely helpful,
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Homeowners Krista Sperber and Mike Irwin, who
live on Eighth Avenue in Belmar, have been
displaced from their home since Hurricane
Sandy hit late last year. Their home’s
foundation deteriorated and was deemed
unsafe to live in until the foundation is
replaced. They have yet to replace the
foundation as they are currently fighting with
their insurance company over the claim. Photo
by RYAN MAYER, STAR NEWS GROUP

Star News Group (10.24.13): Belmar couple remains displaced,... http://starnewsgroup.com/weekly/2013/10.24.13/belmar_coupl_...

1 of 3 10/27/13 6:53 PM



providing relocation assistance, her insurance company is another story.

What is holding up the process, Mrs. Sperber said, is that one of their insurance carriers has said it will pay only
$600 of the $200,000 in damages as a result of flooding.

Mrs. Sperber’s family has filed two claims with two separate insurance companies — one for wind damage and
one for flood damage. The flood claim was filed with Selective, while the wind claim was filed with Farmers.
Farmers agreed to pay about $17,000 for the wind damages. The wind damage included cracked plaster.

“We are not satisfied but it may be a wash to try to collect the remainder — it would cost almost as much as
we would stand to get,” Mrs. Sperber said about receiving $17,000.

Meanwhile, Selective agreed to pay just $600, Mrs. Sperber said, noting they did not give a reason for only
paying $600.

However, based on an engineer and public adjuster who were hired by Mrs. Sperber, the required flood damage
repairs cost about $200,000 — the majority of which is for the foundation. Her professionals also estimated the
wind damage totaled $34,000.

The engineer hired by Mrs. Sperber determined the foundation needed to be replaced.

Originally, Selective sent an engineer to Mrs. Sperber’s home, who “turned in a completely bogus report,” she
said.

“Everything was false,” from the description of the home, to the amount of trees down from the storm, Mrs.
Sperber said.

Based on that report, Mrs. Sperber’s flood insurance claim was denied, but that was reversed after Mrs. Sperber
called the insurance company and asked them to relook at the report.

After the denial was reversed, Selective sent another engineer to the home, who said there was damage, likely
from flood, and that the foundation should be tested by an expert, she said, noting based on that test, the
foundation would either need to be repaired or replaced.

A building inspection engineer from Red Bank, who is an expert in waterfront structures and older buildings,
came to examine the foundation and determined it was not safe and needed to be replaced, Mrs. Sperber said.
That mason said the insurance company’s engineers who had worked on Mrs. Sperber’s case were neglectful,
she said.

The insurance company responded with $600 to stucco over the foundation’s cracks, according to Mrs. Sperber.

“That’s where we are right now and we’re suing,” she said.

According to Mrs. Sperber, while she has not filed a lawsuit yet, but plans to sue for damages.

“It’s a shame that I have to sue them for them to pay the claim,” Mrs. Sperber said.

“If they had paid based on the engineer’s report either in January or in March or even July, we would be living
in our home, or close to it,” she said.

Gail Petersen, director of communications at Selective, said she cannot disclose information about claims or
their policy holders.

She also said that if a policy holder is unhappy with the claim payment, they can go through an appeals
process, which is done through the National Flood Insurance Program [NFIP].

If Mrs. Sperber does not receive the insurance money she said she does not see how she can rebuild.
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“I’m not looking to take out a loan, but not repairing is not an option.” She said. “I don’t want to walk away.
Where would I go?”

The family is currently renting on Sixth Avenue in Belmar.
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