
The Coast Star (10/04/2012): Belmar using its 
reverse 9-1-1 system to announce town events 

Notification sent out about grand opening of mini golf course 
By Haley Behre 

BELMAR — Hurricanes. Flooding. Water service interruptions. Burglaries. Fires. 

Traditionally, this is what a CodeRED Emergency Notification System — or a similar system — has been used 
for in municipalities across the country. The systems are, basically, a reverse 9-1-1 system that can call every 
borough resident and inform them of an emergency. 

Or, in Belmar, when the local mini-golf course opens up. 

Belmar’s emergency notification system has been used as a marketing tool to disseminate other, non-emergency 
information, such as town-wide yard sales, health fairs, fire hydrant flushings, and recently the opening of the 
mini-golf course at the Belmar Marina.  

The recent notification, sent out on Sept. 20, to all residents in the borough, notified registered recipients about 
the grand opening of the mini-golf course, a private business operated by Point Pleasant Beach-based Chefs 
International. 

Chefs International operates the mini-golf course and the 9th Ave. Pier, both at the Belmar Marina, and rents 
the land from the borough for $95,000 annually, with a 3 percent annual increase, for a 25-year period, meaning 
Belmar will receive a little over $3.4 million over the life of the lease. The lease is for both the mini golf course 
and 9th Ave. Pier.  

The grand opening took place on Friday, Sept. 21.  

EMERGENCY NOTIFICATION SYSTEM 

The CodeRED Emergency Notification System was approved by the borough council in 2009.  

It cost $3,100 for the first five months, and every year after that it is a flat fee of $7,500. 

The fee includes the software and unlimited use of the system to send as many messages per year as the 
borough wants 

Bill Young, borough administrator, said the emergency notification system is not only used in times of 
emergency, but also when the borough wants to notify residents of upcoming events. 

According to Mr. Young, he, a police representative or Mayor Matthew Doherty decide what goes out over the 
emergency notification system, and that someone in a “leadership” position, such as the mayor, Mr. Young, a 
council member, or police personnel, can make the announcements, which are “recorded and blasted out” to 
residents. 

Mayor Doherty said the borough tries to communicate as much information as possible to its residents, and the 
emergency notification system’s phone call is just “another tool in that process.” 



He said the emergency notification system is for “activities, events and information in the Borough of Belmar, 
including but not limited to hurricane emergencies.” 

“In this case it is opening a mini golf course on municipal property so it is a municipal issue,” he said, noting it 
is “not appropriate to advertise for some types of purely private businesses.” 

OTHER MUNICIPALITIES' POLICIES 

Like Belmar, many other municipalities have implemented a similar system that allows the borough to 
disseminate information to its residents on a large scale.  

Lake Como Chief of Police Fred Hope said the borough uses the emergency notification system in emergency 
situations only. Lake Como pays Belmar for its emergency dispatching, and the CodeRED Emergency 
Notification System is included, however, Lake Como can utilize the system from their own headquarters, Chief 
Hope said.  

Chief Hope said the borough used the system this past summer when three water mains collapsed at New Jersey 
American Water’s Swimming River Water Treatment Plant, leaving Monmouth County in state of emergency 
as towns were unable to use its water due to possible contamination.  

“The CodeRED Emergency System is not called the town’s telegraph system where we tell residents of 
different events going on,” he said, noting there are different avenues, such as Facebook, Twitter and the 
borough’s website for that. “This is totally for an emergency situation, and that is why we use it and what it is 
meant for.”  

Like Lake Como and Belmar, Spring Lake uses the CodeRed Emergency Notification System.  

Spring Lake Borough Administrator Bryan Dempsey said the borough has a “contract with a certain amount of 
minutes, and so our policy is to use it only in an emergency,” which has to be determined by Mayor Jennifer 
Naughton.  

"We just don't pick it up and say, 'Don't forget about movie night,’” he continued.  

Sea Girt has also implemented a reverse 9-1-1 system, which Alan Bunting, borough administrator, said the 
borough uses under strict guidelines. 

It is “very strictly for emergencies only because we want them to know when they get that it’s really important,” 
he said.  

Wall Township also has a reverse 9-1-1 system in place through Global Connect to alert residents of important 
issues. 

Jeffry Bertrand, township administrator, said “we want people to know when we call you, it’s something you 
need to listen to. We’re not going to use it for just general information.”  

Mr. Bertrand said the township would send out a reverse 9-1-1 notification to residents in the case of, for 
example, weather related issues or water service interruptions. Other information, such as announcements about 
programs and events, would be found on the township's website. 

RESIDENTS' OPINION 



Belmar residents have mixed feelings about the borough’s use of the emergency notification system.  

Carol Schneider, of B Street, said she believes it is “nonsense” for residents to get phone calls that are 
promoting events and are not an emergency.  

“When you see [the call] you think it’s an emergency only to find out it’s things such as a grand opening or 
other promotions within the town that aren’t related to an emergency,” she said. 

“It’s like crying wolf,” Ms. Schneider added, noting one time it will be an emergency and people will not look 
at the message. 

Steven Edelman, of 13th Avenue, also believes people will stop looking at the messages. 

Mr. Edelman said the emergency notification system is supposed to be an emergency line and using it for other 
reasons defeats the purpose.  

Joseph Sanzio, of B Street, agreed, saying he found it “strange” the borough is using an emergency notification 
system to announce community events. 

“It loses its value as far as being a line that should be there when people should be warned,” he said, noting 
people might not pay attention if the borough over utilizes it.  

Mr. Sanzio also thought it was “strange” that Councilwoman Jennifer Nicolay, who is up for re-election this 
November, made the recent announcement about the opening of the golf course in town. 

“I don’t know if it’s political or what it was,” he said. 

Katrina Clapsis, of B Street, also thought Councilwoman Nicolay making the announcement was “strange.”  

According to Ms. Clapsis, the councilwoman has never made an announcement before, and she feels 
Councilwoman Nicolay did it now because she is up for re-election. 

“My feeling is that it was used as name recognition in a political year,” she said, noting people who might not 
know her name before might recognize her name at the polls next month. 

As for Belmar’s use of the emergency notification system as a whole, Ms. Clapsis said she “doesn’t mind” how 
the borough uses it. 

Ms. Clapsis finds it “beneficial” because residents are able to find out what is going in town, especially 
information such as when streets are going back to two ways or when streets are closing. 

“Advertising things I’m not so happy with, but my particular complaining in this situation is more the fact that a 
councilwoman called who has never used the hotline before,” she said.  

Councilwoman Nicolay said she asked to make the announcement because she felt it was important for the 
community to be aware about the opening of the mini golf course. 

When asked if it had any connection to her re-election campaign, Councilwoman Nicolay said it did not. 

Whether it is the borough administrator, mayor or a council person making the announcement, “it is important 
to inform the community about important events and weather announcements,” she said.  



Mayor Doherty said the borough will be looking to use the emergency notification system “more often in the 
future, not less” to notify residents about upcoming occurrences in town. 

 


