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Some residents experiencing relief from
water issue in town
By Haley Behre

LAKE COMO — There seems to be an end in sight for area
residents who have been experiencing water issues for months
as the water in some parts of town is clearing up.

The water issue began at the end of last summer when a few
residents complained about discolored water, Councilman
Kevin Higgins said in a previous council report. Councilman
Higgins is liaison to the water and sewer committee, as well as
the department of public works.

The number of homes affected increased over the winter
season, he said. The issue affects residents on the east side of
Main Street.

The water issues in town include dead end water mains on
Woolley and Ripley lanes and five water main breaks since
Hurricane Sandy, all of which have been remedied, as well
elevated levels of iron and pH, though the water is still safe to
drink. Several valves are also closed or broken, causing poor
water flow to homes.

To try to remedy the situation, the borough tried to flush the
hydrants twice, but it did not help.

The borough then brought in NJ American Water Company,
which supplies Lake Como with water, to try to figure out the
root cause of the issue.

NJ American Water Company supplies water to the borough all
year round.

The water company then made a
presentation to the mayor and council on April 2, detailing what it believes is the
cause of the water issue.

Kevin Kirwan, director of field operations for the water company, said the northeast
area of the town’s water issue is linked to the water main breaks and valve issues.

Mr. Kirwan said there is a valve issue on 16th and 17th avenues.

In the southern area of town, Mr. Kirwan said the water issue is related to Hurricane
Sandy’s impact, homes damaged and the dead ends that resulted from that.

Homes that are damaged and have had their water turned off are creating a dead end in town because the lack
of water consumption in that area of town is causing the water to be stagnant and it ages, resulting in lesser
water quality, Mr. Kirwan said.

Since the presentation, borough employees have been working to try to remedy the issue based on what NJ
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Months after water issues in town began, area
residents are beginning to see some relief. The
broken valve on the corner of 17th Avenue and
New Bedford Road was replaced this week, and
the area has been flushed. Since then, there
have been no reports of discolored water and
no new calls of water problems. The issue on
16th Avenue has also been remedied, with a
similar outcome. Now, the borough is looking to
bring some relief to residents living in the
southeast portion of town, near Lake Como.
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American Water’s discoveries — and progress has been made.

According to Councilman Higgins, borough employees found a closed valve on the corner of 16th Avenue and D
Street, which has since been opened.

Borough employees also opened up the corner of 17th Avenue and New Bedford Road and discovered there was
a broken valve in the closed position, Councilman Higgins said. The valve was replaced earlier this week and
the area has since been flushed, he said.

Since the flushing, there have been no reports of discolored water and no new calls of problems, the
councilman said.

“Right now we’re still on a positive path,” he said.

The next step, according to Councilman Higgins, is to find a way to remedy the situation in the southeast
portion of town, near Lake Como.

According to the councilman, the borough is looking to flush the area weekly to see if that can relieve the
water issue there.

In the upcoming week or so, the borough will be bringing back Garden State Laboratories, in Hillside, to retest
the areas that were tested previously to see if the iron levels have diminished and if the pH level is more
balanced.

Residents who are experiencing a change in water should call Brendan Maas, department of public works
superintendent, at 732-681-3393 and leave a message.
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