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Commissioners address ongoing water
issues in the boro
By Haley Behre

AVON-BY-THE-SEA — The ongoing water issue in town was a topic of discussion during Monday night’s
commissioners meeting.

Since last October, when the town switched its water supply back to NJ American Water Company, those living
in the southern end of town have been dealing with discolored water.

The town operates on two, separate water systems during the year. From the months of May through October,
the borough facilitates the use of its own aquifer to provide residents with water. During the months of
November through April, the borough purchases its water from New Jersey American Water Company, which
ships the borough water from the Manasquan Reservoir, located in Howell.

During the meeting, Tim Gallagher, borough administrator, gave those in attendance an update on the water
problem.

According to Mr. Gallagher, Carl Klug, superintendent of the water department, met with NJ American Water
Company early in April.

Avon “did everything NJ American Water told us to do,” which was flushing the
hydrants and hooking up a garden hose at fire hydrants at the water main dead ends
to allow water to run out of it, Mr. Gallagher said.

“It’s not working,” he said.

Mr. Gallagher said the water problem stems from NJ American Water Company
switching the chemical it uses to treat the water from chlorine to chloramine. This
change occurred in June 2012.

If the water does not move fast enough in the pipes, Mr. Gallagher said, the
chloramine either dissipates or it does not work to remove any of the iron. Mr. Gallagher believes this is what is
happening in Avon.

Mr. Gallagher said the aging pipes is not a contributing factor because areas with new pipes are being affected
by the water issue.

Avon resident Ron Carvalho, of Washington Avenue, said the governing body needs “to be the hammer” when it
comes to the water issue, meaning the commissioners should be the ones pushing the issue.

Commissioner Frank Gorman said he likes the idea of stopping payment to NJ American Water Company.

“If you want to get somebody’s attention, you stop paying them,” Commissioner Gorman said. By doing this,
the commissioner said, the town would prove they are dissatisfied customers and are serious about the
situation.

If need be, Commissioner Gorman said, the borough should seek assistance from assemblymen and state
senators.

The commissioner also said Avon should “call [Trenton’s] bluff,” switch to well water all year round and see if
Trenton will fine the borough for doing so.
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According to Larry Ragonese, the NJ Department of Environmental Protection [DEP] press director, there is no
set amount for how much a fine would be. He said how much a fine would be would depend on if a violation
happened on purpose or by accident, whether the violation caused a problem in the water quality, how long
the violation lasted and whether the municipality noticed the DEP.

“These are all factors we will consider,” Mr. Ragonese said.

Mr. Ragonese also said fining municipalities for violations is not the first tool used. First, the DEP would talk to
the municipalities about compliance.

“If we have to fine we will, but we wouldn’t use it as a first tool to get compliance,” he said.

Mr. Gallagher said the superintendent of the water department, as well as the borough attorney, Barry Cooke,
met yesterday to discuss the town’s options.

These options, he said, include hiring a water quality specialist and submitting an Open Public Records Act
request to the NJ Department of Environmental Protection for any studies they have conducted before NJ
American Water Company began using chloramine in their water system. The study, he said, may give insight
into what Avon’s water problem is and how to possibly fix it.
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