
The Coast Star (5/16/2013): Town could be over maximum 
water usage allotted for the year 

By Haley Behre 

LAKE COMO — Lake Como might have reached the maximum amount of water allotted to the 
borough, and if it did, it will be paying a higher rate as a result.  

NJ American Water Company supplies water to Lake Como year round. The billing cycle for 
Lake Como runs from July 1 to June 30 of each year. 

In that time, the borough is allotted 36.5 million gallons of water gallons for a rate of about $3 
per 1,000 gallons, said Nick DeVecchis, the water company’s manager of business development. 
If the municipality exceeds that, it is charged a higher rate of $6.34 per 1,000 gallons if it 
exceeded its yearly limit or $5.89 per thousand gallons if it exceeds its monthly limit, he said.  

On Tuesday afternoon and Wednesday morning, Richard Barnes, external affairs manager for the 
water company, said Lake Como has gone over its limit, although he would not specify if it was 
over the monthly or yearly maximum.  

However, later on Wednesday, Mr. Barnes changed his statement, saying after taking a closer 
look at the situation, the water company could not confirm whether Lake Como had exceeded its 
limit for the year. He added that he could not talk about specifics in regards to the town’s 
account. 

Mayor Mike Ryan said he thought the borough had, indeed, exceeded its limit. 

The borough had recently received a letter warning it might exceed its limit. 

Mr. Barnes said the water company has a letter-generating system that automatically sends a 
letter to municipalities if they are nearing their water maximum. 

It is an automatic process, Mr. Barnes said. 

Councilman Kevin Higgins said he was disappointed to receive the letter. Councilman Higgins is 
liaison to the water and sewer committee, as well as the department of public works.  

The municipality subsequently wrote a response to the company, saying charging the 
municipality extra for water should not happen, Councilman Higgins said.  

According to the councilman, he was under the impression that NJ American Water Company 
had told the borough the flushing the company was doing to help determine the source of the 
ongoing water issue in town would not count against the municipality. He said he was unsure if 
the water used during the flushing had been used against the municipality, though. 



For the past several months certain areas of Lake Como have been experiencing discolored 
water. NJ American Water Company came to the borough, tested the water and made 
recommendations based on those findings, which the borough has followed, but the water issue 
is still occurring.  

Mr. Barnes said flushing is a routine practice, and the water coming into Lake Como at the point 
of intersection — which is where the water company hands the water off to the borough — meets 
or exceeds state Department of Environmental Protection and federal Environmental Protection 
Agency standards.  

Peter Eschbach, director of communications for NJ American Water Company, said he assumes 
all water was charged, including the hydrant flushing during the time NJ American Water 
Company was in the borough. 

Mr. Eschbach said he is not aware of any arrangement made between the municipality and water 
company that stated water used for flushing while NJ American Water Company was in the 
borough would not be charged. 

Mayor Ryan said he was also unaware of the agreement Councilman Higgins mentioned. 

The mayor said he is disappointed the water company does not have concessions made for 
situations such as the borough’s water issue. 

“Something happened” when the water company switched the chemical it uses to treat their 
water from chlorine to chloramine in June 2012, the mayor said. And even though the 
municipality has followed the company’s direction, the borough is not getting anywhere, he said.  

The mayor is “disappointed they’re choosing to go ahead and hit us for the excess water 
charges,” Mayor Ryan said, noting he thought they could negotiate or get a reduced rate because 
the borough is not receiving what it wants. 

The borough has not discussed whether to contest the higher charge, but Mayor Ryan said 
hopefully that conversation will happen soon. 

	  


